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More Information

What's New? Changelog

Your go-to-place for If you want to read about
all the NovaBACKUP all the details of the
product news. release, check out the

8 YHEW changelog.



https://www.novabackup.com/support/new-release
https://support.novabackup.com/hc/en-us/articles/360005487854-Current-NovaBACKUP-Version-Changelog
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RELIABLE RESTORE

Improve backup health and
Speed up restores.




RELIABLE RESTORE

@ Backup Mounting O e e e

Restore Files By Device

Media Backup Type Created on Total Files Tota... Locat

Mount any backup, so you can get a g

® .4 Local Storage
=« Cloud Storage

quick overview of the contained files. fmms .,

EJ Nate Cloud

Use Case: An accidentally deleted file is
needed ASAP -> mount the backup and .

copy the file without waiting for the s i

restore to complete.

4 | m |

Use this view to restore files from a specific backup. Choose the backup by expanding a device in the top window.

Use Case: Quick check of the backup’s T e
integrity. o
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RELIABLE RESTORE

Restore Jobs in Central Management

Before: Manually connect to the local
agent or travel to its actual location to be
able to restore a file or a system.

New Job . .
Now: Initiate restores from the Central

Job type:

File Backup v Management'
g
File Restore NO more Waltlng fOr yOur CUStOmer tO be

available, no wonky connection - simply
start your data recovery immediately.
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RELIABLE RESTORE

Backup Integrity Checks

Additional checks that improve backup health and reduce the risk of failed
restores.

Automatically check if there are files missing on the backup storage and
requests those missing files with the ongoing backup if that's the case.

or

If there’s more data on the storage than is listed in the index, it will correct
the backup index accordingly and make sure the backups are restorable.



RELIABLE RESTORE

Restore Speed Improvements

Enhanced how the initial scanning and
the backup data itself is handled during
a restore which significantly reduces
the time it takes to restore a backup file
- no matter if it is a backup stored on a
local storage or in the cloud.




TRANSPARENCY

Usage reports, export more
information for easier billing,
and bulk data handling.




TRANSPARENCY

Weekly usage report via email
with details about the number of
agents that are connected to
your service and how much total
cloud storage is being used.

NovaBACKUP Managed Backup Summary Report

Below is the usage report for Test MSP as of 2025-04-009.

Amount of Agents: 13
Amount of Servers: 12
Amount of Workstations: 1

Amount of Cloud Storage Accounts: |5

Amount of Cloud Storage (in GB): 1916.56

If you have any questions, please reach out to your Account Manager or
msp @novabackup.com.

Best Regards,
The NovaBACKUP Team
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TRANSPARENCY

Export Agent and Cloud Data to Excel/CSV

Download the list of agents and their groups as well as the cloud
usage per device as Excel or CSV file and share that with your team.

Cloud Storage Account LastBackupDate UsedBytes (in GB)

Agents and Groups B - Kunde 1 112/2025  2.407519263
+ Addnewgroup [¥) Export to Excel [ Export to CSV Export All Pages B -Kunde 2 171272025 297.7946255

G - Kunde 1 171272025 134.0916023

G - Kunde 2 171272025 51.96573852

P - Kunde 1 171212025 2182.075378
Cloud Storage Accounts -
+ Add new cloud storage account [ Recalculate used space [ Export to CSV Export All Pages

=)
NovaABACKUP
0. ¢



TRANSPARENCY

Bulk delete any Cloud Storage
Account and data stored in
the cloud.
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FURTHER ENHANCEMENTS

Behind the scenes
iImprovements.




FURTHER ENHANCEMENTS

Ul framework upgrades: Faster performance with
minimal visual changes.

 Retention improvements: Optimized retention rules to
handle edge cases and orphaned files.

 Restore view update: To prevent restore failures due to
outdated files, only backups available within the retention

settings are now displayed.

e Bug fixes: Numerous stability and performance fixes.
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CONTINUE READING

HOW MSPS and I‘...:r:DVQEIACKUP Backup Solutions Partners Resources Support Company Q EN~ Buy Now
Businesses Can Ensure :

Fast and Reliable What's New

Recovery After Data Loss

by Nathan.Fouarge on Apr 7, 2025 1:55:07 PM

When it comes to data loss, what usually makes the headlines? Data breaches and
ransomware, of course. But surprisingly, these are far from the most prominent reasons

for data loss, regardless of the size of your organization. .
: - Reliable Restores and More Transparency

The Q2 2025 release significantly improves backup integrity checks, increases restore speed, and provides more visibility into your usage and billing,
resulting in more detailed information you can use to bill your customers.

Highlight

HUMAN ERROR Mount Backup Files

TOP CAUSE OF DATA LOSS | - H OW I 0
Your manager needs an accidentally deleted file ASAP, but doesn't know il

with Nate

Human error - not even malicious, just plain "oopsies” - is the leading cause of lost files or

Everything
-~ that's new - ’ Backup D

19 Other hardware. Port/interface/cable/computer failure.

Mounting

Blog Post: Data Restore
Best Practices

NI NovaBACKUP


https://www.novabackup.com/blog/how-to-ensure-fast-and-reliable-recovery-after-data-loss
https://www.novabackup.com/support/new-release
https://www.novabackup.com/blog/how-to-ensure-fast-and-reliable-recovery-after-data-loss
https://www.novabackup.com/blog/how-to-ensure-fast-and-reliable-recovery-after-data-loss
https://www.novabackup.com/support/new-release
https://www.novabackup.com/support/new-release

g_o_ntact Us

NovaBACKUP Corp.

N Msp@novabackup.com &§ +1 805-579 6700



https://www.novabackup.com/msp-managed-backup
https://www.novabackup.com/msp-managed-backup

