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Working with Qualitas, organizations are able 
to reduce their costs and improve efficiency  
through better asset management. Qualitas first 
analyzes the organization's software and 
hardware to see how adjustments can lead to  
performance improvements that will help 
meet business objectives. Data and security 
technologies are then consolidated to simplify 
management. Next, backup operations are 
fine-tuned to run more transparently and  
follow best practice recommendations to meet 
the strictest industry compliance requirements.

Based in São Paulo, Brasil, Qualitas Networks provides professional IT services that help businesses 
adapt to rapidly changing business conditions and deploy flexible, secure IT infrastructure. 
Their services range from technology consulting, to cloud computing, data protection, systems 
deployment, and providing day-to-day IT management.  As a rule, Qualitas managed services must 
not only be of the highest quality, but must also be in alignment with the client's growth strategy.

PARTNER PROFILE
Qualitas Networks
Business Type:  
Managed Service Provider
Vertical Focus:  
Small businesses (print shops, startups,  
accounting firms, law firms, construction)
Customer size:  
15 to 250 employees
Prior Solutions:  
Arcserve, BackupExec

WHY NOVABACKUP?
Quallitas first evaluated different backup 
solutions, over a decade ago, seeking a 
balance between advanced features, cost-
effectiveness, the ease at which it could be 
deployed. Rigorous Testing revealed that the 
lightest footprint possible on client systems 
would help to minimize any potential  
disruption. From this criteria, NovaBACKUP 
was selected as the only solution to meet all 
requirements in a single software application.

www.qualitasnetworks.com.br

Brazilian MSP, Qualitas Networks, 
Utilizes Disaster Recovery Features 
to Secure Small Business Data

How Does Qualitas Utilize  
NovaBACKUP?
Qualitas recently integrated NovaBACKUP's 
Central Management console, included when 
becoming an MSP partner, as it provide vis- 
ibility into all customer backup jobs at a 
glance. Image backup jobs are conducted 
weekly to ensure that the Operating System 
volume is secured. Full file backups are 
scheduled weekly with differential file 
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Qualitas accessed an older image and was 
quickly able to restore to an entirely dissimilar 
set of hardware in order to reestablish access 
to data and productivity. A second image of 

About NovaBACKUP
For more than a decade, we've been commit-
ted to providing all-inclusive and powerful, 
local and cloud-based data protection to thou-
sands of MSPs and professional offices around 
the globe.

We are industry leaders in backup and disaster 
recovery, with vast experience in helping 
specialized industries reach the strictest data 
protection goals. Our job is to make data 
protection as simple and reliable for our  
clients and partners as possible.

For a complimentary evaluation of your 
backup environment, speak with one of 
our data protection experts today.

NovaBACKUP

The NovaBACKUP Cloud Team

Email: msp@novabackup.com 

Tel.: +1 (805) 579-5445

Visit:  www. novabackup.com

backups performed every weekday. Virtual 
machines have backup schedules based on 
their level of importance, with numerous 
systems backed up daily. 
 “This has resulted in total data secu-
rity for our customer’s”, says Jose Oliveira.
“We’ve never failed to restore a compromised 
server using NovaBACKUP. That’s why we’ve 
continually used this solution since 2010.” 
   Whether ransomware attack, deleted files or 
a crashed Operating System, Qualitas always 
returns customers to a state of productivity.

RECENT BACKUP USE CASE:
The Qualitas team had responded to a support 
request by one of their clients, a large 
accounting firm. Their file server was utilizing 
over 30 million files in the Windows file system, 
a massive MFT that was causing degraded 
performance and operating system crashes. 
The shear number of millions of tiny files 
made the generation of a full backup un-
feasable within a realistic time frame. The 
team instead chose to utilize image backups, 
a highly-flexible backup technology within 
NovaBACKUP software products.

“We have never lost a file from a customer 
using NovaBACKUP solutions. More than one 
time our customers have been saved from 
threats like ransomware. It’s our go-to backup 
solution for all our customer’s needs.”

- Jose Eduardo Oliveira, 
  Partner at Qualitas Networks

the crashed volume (not bootable by Windows) 
was utilized to bring back the most current 
data. Between the two images Qualitas was 
able to get the customer’s environment back 
online without losing a single file. From that 
point the Qualitas team was able to clean up 
other massive and problematic folders, 
performing file maintenance that made a 
regular full-backup more realistic for the client.
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